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FOREWORD

WARNING:
This guide is provided as an aid, sharing recommended practices or products for use in general work environments that have adopted and are adhering to local and state government 
restrictions and protocols related to the potential impacts of COVID-19. These recommendations are advisory only and the SUITABILITY OF THE PRODUCT FOR A SPECIFIC 
APPLICATION OR ENVIRONMENT MUST BE DETERMINED BY THE PURCHASER OR USER OF THE PRODUCT. This document should be used as a guide only and we remind that 
all government restrictions or protocols supersede any advice of this document. Refer to OSHA Guidance on Preparing Workplaces for COVID-19. 

Protective Industrial Products bears no responsibility for any circumstances arising out of or related to the adoption, or decision not to adopt, any of the practices or products contained in 
this document. The information contained herein is subject to change as the COVID-19 pandemic progresses.

Dear Valued Customers,

Over the past few months, the country has been dramatically transformed by the current global 
pandemic. During this period, we have learned a lot about the importance of safety protocols 
and educating employees on workplace best practices that keep them safe and productive. PIP® 
continues to comply with federal, state and local directives to do our part in limiting the spread of 
COVID-19. The protocols enacted in mid-March continue to be effective in keeping our employees 
and their families safe while enabling us to efficiently serve our customers.

As a Safety company, it is our duty to not only provide critical PPE to frontline and essential workers, 
but to serve as a role model so workers understand the purpose and capabilities of the PPE they 
are using, and how it supports new safety protocols. As an essential business with twenty plants 
and warehouses across the world, we’ve continued operations – thankfully, without incident – under 
elevated safety protocols and by utilizing the appropriate PPE for employees who remain on the job 
at critical locations helping to maintain our flow of goods.

By leveraging these best practices and our experience in maintaining a robust supply line, we 
are announcing the second phase of our PIP® ESSENTIALS™ program which is focused on 
doing our part to help restart and reopen America. To support this, we have developed this PIP® 
ESSENTIALS™ SafetyBook, a succinct best practices guide that we freely share with our distributor 
partners to help them advise customers on basic protocols related to safe distancing, hygiene and 
new PPE.

This pandemic is not over, but states and companies are engaged in preparations to reopen under 
very strict government guidelines. Our Operations team possesses firsthand experience with 
procedures related to working while maintaining safe distances and practicing proper hygiene to 
minimize the spread of COVID-19. We have trained our employees and continue to reinforce the 
fact that this is the new reality for the foreseeable future.

Like you, we mourn the loss of so many lives and continue to be concerned about the ongoing 
effects of this virus. We remain dedicated to doing our part in the Safety industry and within the 
communities our employees are part of to help beat the virus and keep American workers safe.

John Romano
Chief Commercial Officer
Protective Industrial Products

https://www.osha.gov/Publications/OSHA3990.pdf


BE PREPARED

General safe working practices are predicated on preparedness. Until now, workers and Safety 
managers have been most concerned with occupational hazard related injuries to the body as well 
as work-related conditions that are a result of long-term exposure – such as respiratory ailments or 
elevated sound levels.

The 2020 COVID-19 pandemic poses a new threat to workers related to the risks of working in 
an environment of contagious disease. For years we have largely ignored, or mitigated, awareness 
and costs related to the spread of contagion. The 2020 COVID-19 pandemic will change the way 
we work and make us infinitely aware of the costs and risks related to workers coming to work with 
contagious disease – regardless of the severity. It is expected that new protocols, products and safe 
practices, as well as coworker awareness, will require employers to revise their level of preparedness.

No level of preparedness or PPE can really shield us against this new threat. Viruses and germs 
are invisible to the human eye. Furthermore, the uncertainty around the potential contagiousness of 
asymptomatic coworkers makes “fear” perhaps the greatest challenge in this new work environment. 
It is therefore important to control what we can by providing education, protection and practices that 
help make workers less fearful and more confident. Confident workers are more productive and 
attentive. This translates to better products and minimal work-related injuries.

Minimizing the Risk Helps Prevention

1. Creation of a pandemic team

2. Review of PPE related to minimizing the risk of transmission and contamination

3. Upgrade of cleaning products for deep cleaning and personal space cleaning

4. Upgrade of safety signage and workplace access

5. Training on social distancing, proper use of new PPE, transmission facts

This document will only address subjects related to “New Risks” as outlined above. To deal with these 
New Risks, we’ve identified the following new practices and protocols.

Traditional Risks New Risks
Fire and Explosion Contagion
Occupational Injuries Anxiety related to “unknown/unseen”
Mental Instability
Harassment and Violence



Assemble a team according to knowledge base, interest, ability to collaborate and willingness 
to learn. Select individuals so that key departments are represented. Make the theme “We are 
all in this together” your mantra. While team size and makeup may vary from one organization 
to another, the idea is to assemble the team from a cross-section of the organization.

Elements to be addressed within the plan include but are not limited to:

 – PPE related to minimizing the risk of transmission and contamination

 – Cleaning products for personal spaces, common areas and deep cleaning

 – Upgrade of safety signage and workplace access

 – Training on social distancing, proper use of new PPE, transmission facts

 – Screening and isolation protocols

CREATE A 
PANDEMIC TEAM

Develop a plan 
within the corporate 
framework and 
government protocols

Guide the plan 
through approval

Oversee plan 
implementation



TRAINING LEAD
 – Develops Training Modules 

based on the plan
 – Recruits training 

coordinators
 – Develops a schedule for 

optimized roll out

COMMUNICATIONS LEAD
 – Understands local and state 

government restrictions, 
rules and protocols

 – Manages verbal and  
visual messaging related  
to the plan

 – Collaborates with Training 
and Signage leaders

CLEANING LEAD
 – Understands disinfection 

vs. cleaning and 
contamination control

 – Evaluates and recommends 
cleaning products

 – Responsible for developing 
new cleaning protocols

SIGNAGE, BARRIERS & 
ACCESS LEAD

 – Go-to person for all  
matters related to Signage 
and Access

 – Takes on subject-matter-
expertise, building and 
submitting a plan

 – Coordinates execution with 
building Maintenance and 
Security departments

PPE LEAD
 – Evaluates and recommends 

new PPE related to 
pandemic control products

 – Is informed about the 
limitations of new PPE

 – Coordinates with 
occupational health 
personnel to ensure new 
PPE is optimized

PANDEMIC  
TEAM LEADER

 – Leads pandemic team
 – Serves as liaison to the 

executive leadership team
 – Coordinates and directs 

communications
 – Responsible for ensuring 

conformance to local 
and state government 
restrictions, rules  
and protocols



It is near-impossible to create clean rooms on factory floors and jobsites. 
In most cases, work environments have the presence of particulate dirt, 
oils or solvent residues that are either part of the process or byproducts. 
There are many systems and protocols in place to minimize the risks 
related to occupational tasks. The new risk related to person-to-person or 
contact contagion is not visible nor detectable without medical equipment. 
Proper use of PPE, distancing, sanitation and reduced contact minimizes 
the new risk.

Job 1:
Review Current PPE for Occupational Hazards

 – At a minimum, hand protection should be worn to help protect all 
workers from cuts and abrasion. The risk of contagion takes this to 
a new level of heightened awareness. It is strongly advised that all 
gloves offer a minimal level of cut protection as defined by the 
ANSI 105 Standard

 – Gloves are recommended for all tasks where items, parts, equipment 
or surfaces may be shared

 Disposable Gloves seem to be the obvious choice for preventing 
contact with contaminated surfaces or germs – particularly in Food 
or Medical Safety. However, not all disposable gloves are made the 
same. Disposable gloves consist of a thin layer of rubber – typically 
made for one-time use. They are not ideal protection in an industrial 
or construction setting. Thicker rubber gloves may be more durable 
– but like disposable gloves, they are incredibly uncomfortable when 
worn for long periods of time. Hands will sweat and when removed 
become more susceptible to harboring germs and bacteria

 Coated Seamless Knit Gloves are form-fitting and have breath-
able liners. The contact part of the hand is coated with a polymer 
rubber or polyurethane, making it ideal for doing the job and pre-
venting direct contact with shared surfaces or items. Different jobs 
require different types of Coated Seamless Knit gloves – click here 
to find the right glove for the job

 – Safety Eyewear: All jobs requiring the use of safety eyewear for 
protection from debris and impact should meet the ANSI Z87.1 
standard. While contagious diseases are not transmitted in the same 
way, eyes are often not seen as a method of transmission. In this new 
reality, safety glasses can add an extra layer of confidence to the 
worker – click here to find the right safety eyewear for the job

 Note: Upgrading to safety eyewear with Fogless® 3Sixty™ lenses will help those 
wearing face coverings or NIOSH rated respirators.

 – Respirators: Some industrial and construction applications require 
wearing NIOSH-approved respirators on a regular basis. When a 
NIOSH-approved respirator is not mandated for the occupational 
hazard, wearing a face covering is an additional measure –  
especially in situations where physical distancing can sometimes  
be compromised because of the nature of the job

 Note: Check with local and state government regulations as this may be mandatory 
during heightened alert times.

REVIEW PPE 
NEEDS

https://us.pipglobal.com/archive/literature/ANSI-ISEA-105-2016-Standard.pdf
https://us.pipglobal.com/en/selector-guides/cut-protection/
https://us.pipglobal.com/en/selector-guides/cut-protection/
https://us.pipglobal.com/en/selector-guides/eye-protection/
https://us.pipglobal.com/en/products/bouton-optical-fogless-3sixty/


Job 2:
Determine New PPE to Help Mitigate Contact and Aid Social Distancing On the Job

New realities bring new PPE needs. While not designed for medical-grade protection, coverings, shields and 
extra layers help minimize contact.

 – Hand Protection: See previous page. Consider 
hand protection for all occupational tasks. Today’s 
gloves do more than just protect – they actually 
help workers do their job more effectively and 
securely. Having a good grip goes a long way and 
having a layer to prevent direct contact will make 
a worker more confident

 Note: Hi-visibility, brightly colored gloves can be 
an added reminder to workers that gloved hands 
should not have contact with face, nose and 
mouth. Consider making disinfectant wipes  
readily available so workers can clean glove palm 
and finger areas. Most Coated Seamless Knit 
gloves are also easily laundered for repeated and 
secure use.

 As a final note, proper hand hygiene is the 
leading recommendation of the CDC (Centers 
for Disease Control and Prevention) in helping 
mitigate the spread of many contagious diseas-
es. We recommend workers follow the CDC’s 
recommendations regarding the primary method 
of helping prevent the spread of COVID-19.

 – Face Coverings: Most effective when worn by 
everyone, appropriate non-medical, non-NIOSH 
face coverings can include any of the following:

 – Disposable Surgical Style Mask

 – Face Covering

 – Face Wrap

 – Nuisance Dust Mask

 – Neck Gaiter

 – Face Shields: Under exceptional circum- 
stances, face shields may be worn as a  
precautionary measure when social distancing 
measures are not possible

 – Finger Cots: In cases where workers may be 
required to work with shared keyboards or  
keypads, disposable finger cots may provide an 
extra measure of safety and alleviate anxiety

 – Cotton Sleeves or Bandanas can be used 
to address perspiration control, helping workers 
to avoid directly touching parts of their face with 
their hands

 Work gloves and face coverings cannot stop 
COVID-19 or other diseases – they were not 
designed to do so. In fact, gloves can sometimes 
create a false sense of security. For that reason, 
training should clearly communicate that touching 
your face with contaminated hands – whether 
gloved or not – poses a significant risk of in-
fection. Workers should always consider gloves 
“contaminated” whether by dirt, oils, solvents 
or germs, and that hands must be thoroughly 
washed after removal and disposal.

 Training on sweat control should include  
eliminating the behavior of using the back of a 
hand to wipe sweat, and instead to make use of 
sleeved arms.

https://www.cdc.gov/coronavirus/2019-ncov/hcp/hand-hygiene.html
https://www.cdc.gov/coronavirus/2019-ncov/hcp/hand-hygiene.html


Job 3:
PPE for Personnel Trained in First Aid

Healthcare professionals must follow CDC guidelines 
regarding the appropriate disposable gloves, N95 
respirators, surgical masks and face shields to wear 
when providing care to suspected or confirmed 
COVID-19 patients.

First Aid Kits may be modified to contain:

 – ASTM-compliant disposable examination gloves

 – NIOSH-approved N95 face masks, or

 – Both surgical masks and face shields

PPE Handling and Storage

The proper handling, storage and cleaning of PPE 
helps prevent the spread of disease and further 
protects from exposure.

 – Use anti-fog wipes or sprays to keep the inside 
of face shields from becoming obscured

 – Use the buddy system to inform coworkers if 
PPE fit is poor or if improper use is observed

SCREENING AND ACTION PLAN

Prompt identification and isolation of potentially infectious individuals is a critical step in protecting workers, 
customers, visitors and others at a worksite.

Screening

Screening may be an effective way of helping to protect workers. It is up to each organization to determine if this 
is an appropriate measure they wish to undertake in accordance with medical and government protocols.

Actions If Someone Is Sick

As a new and changing phenomena, information and protocols to address the COVID-19 pandemic are evolving 
almost daily. When developing procedures, refer to the latest information provided by the CDC.

https://www.cdc.gov/coronavirus/2019-ncov/if-you-are-sick/steps-when-sick.html


Social Distancing on the Factory  
Floor or Job Site

 – Work stations or line positioning must be no 
closer than 6 feet away from others as normal 
practice – or as superseded by local and state 
government restrictions and protocols when  
related to dealing with the potential impacts  
of COVID-19

 Note: Where a minimum distance cannot be 
maintained due to workplace design, one or more 
other mitigation strategies should be considered, 
such as physical barriers.

 – Avoidance of touching surfaces or items used by 
others, to the extent feasible

 – Avoid and report anyone who appears to be 
sick, or who is coughing or sneezing

 – No meeting of more than 6 persons to occur 
and the meeting area must be large enough to 
accommodate 6-foot social distancing protocols

 – Discourage any visitors unless authorized at  
a higher level. Visitors must be advised that  
they need to be equipped with proper PPE  
prior to access

 – Any workers who deal with outside delivery  
people or visitors should wear precautionary  
face coverings

Social Distancing During Lunches  
and Breaks

 – Revise Cafeteria and/or Break Area capacity to 
establish acceptable distances and consider 
staggering breaks to reduce the potential  
for gathering

 – Rearrange tables and remove chairs to limit 
close and face-to-face seating

Signage and Barriers for  
Social Distancing

 – Post wall signage reminding everyone of 
COVID-19 hygiene, social distancing and stay-
home protocols

 – Place signage on bathroom mirrors reminding 
everyone of the importance of handwashing

 – Floor markers can be used to aid with social 
distancing and body orientation

 – Establish physical barriers where  
social distancing spacing is not possible to  
prevent droplet projection

DISTANCING

First Line Of Defense

For the foreseeable future, social distancing will 
be the new normal. Establishing 6-foot distancing 
zones in common areas, cafeterias, the factory floor, 
entrance and exit areas, offices and off-site jobsites 
is a simple yet effective way of helping to prevent 
potential contagion. Workers should understand that 
each individual is responsible for establishing their 
own distancing zone. In addition, should they feel a 
coworker is getting too close, they should calmly and 
respectfully remind that coworker to maintain a safe 
distance. If necessary, a manager may be notified of 
habitual problems with 6-foot distancing.

Further distancing practices include adopting a strict 
policy of “Work from Home” for all office employees. 
An automatic, no questions asked “stay home if 
you’re unwell” policy should also be mandated.

Note: Many workers feel a sense of duty and a need 
to show up, even if they are “under the weather.” 
Asking employees to sign a pledge card agreeing 
to stay home when unwell can reinforce the policy 
and improve adherence. Employees suffering from 
seasonal allergies and exhibiting symptoms may be 
asked to provide clearance from a medical  
professional to remain at work. Depending on local 
state regulations, face coverings many be mandated 
for everyone to wear – including office employees.



Viruses and germs are eliminated effectively by using disinfectant cleaners and wipes on surfaces. 
Washing hands is one of the most effective ways of limiting the spread of germs. In this new work reality, 
hand washing and cleaning must be stepped up as part of a normal work routine. They include but are 
not limited to:

 – Tools
 – Workstations and equipment
 – Screens on plant floors
 – Common surface areas
 – Computer screens and keyboards

Janitorial Staff must increase vigilance and make use of disinfectant cleaner on all surfaces related to:

 – Restrooms
 – Cafeterias
 – Lockers
 – Doors

 – Railings

The CDC recommends businesses maintain regular housekeeping practices, including routine cleaning 
and disinfecting of surfaces, equipment and other elements of the work environment. When choosing 
chemicals, consult information on Environmental Protection Agency (EPA)-approved disinfectant labels 
with claims against emerging viral pathogens.

Promote personal hygiene in the workplace and provide resources that include tissues, hand soap,  
alcohol-based hand sanitizer containing more than 60 percent alcohol, disinfectants and disposable  
towels for workers to clean their work surfaces. Provide no-touch trash cans for disposing of items that 
have had personal contact, including gloves, face masks and wipes.

Deep Cleaning

If an active employee is confirmed to have a COVID-19 positive test, a deep cleaning must be initiated. 
Identify an approved external company that should carry out the deep cleaning activity, this company 
must have the minimum requirements of:

 – Trained personnel to execute the process of cleaning, disinfecting and disposal of hazardous waste
 – Proper equipment and PPE to perform the task
 – All necessary procedures and local authorizations or permits to perform disinfection services and 

manage any wastes generated

SANITATION AND
DISINFECTION



Item Specification Use

Nitrile Gloves Disposable or reusable Nitrile gloves When handling cleaning 
solution direct contact

Degreaser Ready-to-Use For degreasing and general cleaning of small 
surfaces and items

Oily or greasy work surfaces

Disinfectant Cleaner
Ready-to-Use

See Environmental Protection Agency (EPA) List 
N: Disinfectants for Use Against SARS-CoV-2 
at https://www.epa.gov/pesticide-registration/
list-n-disinfectants-use-against-sars-cov-2

Hard surfaces touched  
regularly by multiple users

Hand Sanitizer Dispenser Touchless, wall mounted Near exit doors 

Hand Sanitizer (Refills) Hand Sanitizer with more than 60% alcohol

Liquid Hand Soap Dispenser Touchless, wall mounted Near sink

Liquid Hand Soap Sealed bag-in-box type

Paper Towel Dispenser Touchless Near sink

Disinfectant Cleaner  
Concentrated

See Environmental Protection Agency (EPA) List 
N: Disinfectants for Use Against SARS-CoV-2 
at https://www.epa.gov/pesticide-registration/
list-n-disinfectants-use-against-sars-cov-2

Floors and Walls

Ammonia-based  
Window Cleaner

Ready-to-use spray Mirrors and windows

Disinfectant  
Bathroom Cleaner

Spray type Bathroom fixtures

Items Required for Proper and Safe Sanitation

For more information on disinfection and sanitation, refer to the CDC. 

https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.epa.gov/pesticide-registration/list-n-disinfectants-use-against-sars-cov-2
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cleaning-disinfection.html


TRAINING IS PREVENTING

Education is key to understanding. It is key to alleviating fear and anxiety, which 
greatly affects employee morale, productivity and safety. All employees must 
understand the safety requirements, protocols and expectations to maintain a safe 
working environment by helping to prevent the spread of COVID-19. Training will 
be coordinated by the Training Lead on the Pandemic Team. The Training Lead  
will select key members or departments to handle training, closely aligned with their 
area of responsibility. Training should be done in rotation to small groups  
upon return.

OUR PLEDGE

Working with quality distributors, such as Martin Supply, we pledge to help you 
get the right information and make honest recommendations. With so many 
importers offering cheap and abundant PPE, there is sometimes a tendency to 
opt for the obvious in order to get things ready. But this pandemic is unprecedented 
and we need to do what is right for workers. Education and open consultation 
dispels fear and focuses on doing the right thing. Getting industrial and construction 
workers in the right PPE that will help protect them and allow them to work more 
confidently is our priority. Work with us. Call Martin Supply at 877-507-7555.

Note: PIP® Regional Sales Managers and Vertical Specialists can provide training onsite or via video 
conference on all subject matters related to PPE and proper use.

Action Audience Content Included

Share remotely a 
copy of company 
new working 
protocols

All Plant or 
Jobsite 
Supervisors

Plant Opening Protocols:
 – Plant Startup Checklist
 – Pandemic Team
 – Personal Protective Equipment
 – Disinfection Measures
 – Social Distancing Protocol
 – Signage

Small Group
Training to 
Employees

All Plant 
Employees

Understanding
COVID-19 and Transmission
Review of PPE

Small Group 
Training to 
Employees

All Plant 
Employees

Social Distancing and Signage
Review and explaination of new sig-
nage and distancing protocols

Small Group  
Training to 
Employees

All Plant 
Employees

Disinfection and Sanitation
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